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Courtney Dudek Homes
Our team services the Finger Lakes region and the Greater
Rochester area. We all grew up in the Rochester and Finger
Lakes areas and still living there we have an expert
understanding of local market trends. Working with our team,
you will have access to administrative support and additional
resources throughout the process. Whether you're buying or
selling, we take pride in being knowledgeable, trustworthy,
and accessible. Together we provide a 5-star experience that
will make you say "wow!"

About Us
Courtney Dudek
Licensed Associate Broker
SRES, PSA, ABR

courtney@courtneydudekhomes.com
Direct: 585.749.7996
Office: 585.256.5470

Courtney has been growing her business and building her team for many years now. She
enjoys creating relationships whether it is mentoring the team members or creating an
experience for their clients that builds a lasting connection. She is a professional,
dedicated and trusted partner for those looking to sell their homes. With an excellent mind
for the market, an eye for staging and preparing your home to sell as well as her
connection to trusted partners who can assist in the process from start to finish, she and
her team can get the job done. Courtney is especially fond of her Senior clients; her
compassion, care and patient approach helps to make some of life’s difficult times and
transitions easier. She can interact with anyone and loves to help her clients achieve their
goals and looks to exceed their expectations in every transaction.

Jordan Cunningham
Executive Assistant
Licensed Real Estate Salesperson

info@courtneydudekhomes.com
Office: 585.256.5470

As our Executive Assistant, Jordan wears many hats. She is also a Licensed Real Estate
Salesperson and with her attention to detail, she manages transactions on both the listing
and buying side helping every team member do their jobs better! Jordan handles our
marketing by delivering value to our targeted audience, helps with showing assistance as
needed while growing into a role as a Listing Coordinator. She is a true team player,
bringing experience in customer service, management and she has an outgoing
personality, which helps to promote the exceptional client experience we strive to provide
throughout each transaction.

Kayla Corbin
Director of Operations & Client Care

clientcare@courtneydudekhomes.com
Direct: 585.831.9357

Kayla is an extrovert and a natural leader. With her ability to encourage others and help
the ones around her succeed she provides an exceptional experience for all. She has a
strong passion for connecting with people, developing relationships that last a lifetime,
and making a difference in the lives of others. She is always striving to improve and
implement communications and community connections. Kayla brings experience in
customer service, management and leadership. This allows her to be the perfect
candidate as our Director of Operations and Client Care.

Meet Our Agents
Kathleen Higgins
Licensed Real Estate Salesperson

khiggins@kw.com
Direct: 585.469.5466

Representing the Finger Lakes area homeowners and future homeowners,
Kathleen is committed to listening to her clients' needs and utilizing her
sharpened negotiating skills to ensure a successful transaction. She has a
natural empathy for developing connections and relationships. Those
connections along with a work ethic of honesty and integrity are part of what
helps her succeed in Real Estate.

Laura Helker
Licensed Real Estate Salesperson

laurahelker@kw.com
Direct: 315.778.8532

Laura is the newest member of the Courtney Dudek Homes Team. Laura brings
a wide range of skills with her diverse background as a chinook mechanic in
the U.S. Army to extensive sales and customer service experience in the FLX
food and beer industry, along with a degree in marketing. All of this gives her
the experience and ability to navigate all aspects of real estate. No challenge is
too big, and her optimistic personality allows the positive to be found in even
the most difficult of situations. Throughout the buying and selling process,
clients will become friends, and laughs are guaranteed.

Dallas Greene
Licensed Real Estate Salesperson

dallasgreene@kw.com
Direct: 585.278.8561

As a trusted, knowledgeable and empathetic Realtor, Dallas provides a
smooth-sailing real estate experience with a calming approach meant to lessen
the stress of the home-buying process for each of her clients. With her
extensive customer service and management background, Dallas understands
the importance of clear communication and values the unique needs of each
client. In her spare time, Dallas enjoys performing live as a singer-songwriter
around the Rochester area.

Professional Services
We provide a one-time FREE

Cleaning

service to all of our sellers

Pre-List or Pre-Closing Cleaning ; The choice is yours
Windows, Doors, Floors, Appliances, Bathrooms, Trim and more
We do it all so you don’t have to worry
Your home will be Ready for Photo’s or Move-In Ready for the New Home Owners
We stand behind our service 100%

Shine to Perfection- Jill Ganger
Cuppar Cleaning- Lauren
LevelUp Cleaning- Kalyssa

585.435.1931
585.760.4019
585.470.8504

We Provide Professional Real Estate

Photography

Why Professional Photography?
HOLDS BUYERS ATTENTION FOR 20
SECONDS COMPARED TO 2 SECONDS.

HELPS SET THE TONE IN A COMPETITIVE
MARKET FOR IMMEDIATE EXPOSURE

BUYERS FIND THAT THE PROFESSIONAL
PHOTOS ARE USEFUL WHEN MAKING A
PURCHASING DECISIONS

LISTINGS WITH PROFESSIONAL
PHOTOGRAPHY RECEIVE MORE ATTENTION
FROM INDIVIDUALS LOOKING TO BUY

Livingston Begy
Pat Bayer

585.519.1875
585.797.5220

Excellence in Construction & Real Estate celebrates the individuals and companies
who are changing the landscape of the Rochester region through design, construction,
project management, lending, innovation and more. These individuals and organizations
are creating jobs, building healthy spaces, helping families and companies achieve
their dreams, and leading the way toward growth and prosperity for the community.

CONGRATULATIONS TO THE 2020 HONOREES!

Excellence in Real Estate
Commercial Real Estate Agents

Residential Real Estate Agents

Jake Rivera
Caliber Commercial Brokerage

Irene Bennett
Howard Hanna

Kurt Sertl
Gallina Development Corp.

Theresa Downham
Howard Hanna
Courtney Dudek
Courtney Dudek Homes

Trip Pierson
Mitchell Pierson Jr.
Inc. Realtors
Mary Beth Place
RE/MAX Plus

Our Value:
To be the Real Estate company of choice
for agents and their clients.

Client Testimonials
Courtney and Jordan did a wonderful job of getting our
home sold in a compact time frame. With a short
turnaround schedule from getting our home ready to
list, reviewing and accepting an offer, to finalizing all of
the contractual paperwork, Courtney and Jordan were
always there to assist and stay on top of things
especially during a difficult pandemic environment. I
would highly recommend the agency to anyone getting
ready to buy or sell a home. Thank you Courtney and
Jordan!
If I was going to sell another house would I list a second
time with Courtney Dudek? The answer is yes. We had a
signed offer 9 days after listing with her and this
happened during the covid pandemic! I was moving out
of state and I needed a few things handled for me such as
minor repairs, the return of some medical equipment and
a couple pieces of large furniture moved. Courtney
successfully coordinated all of this for me. I had my hands
full dealing with an elderly parent. Courtney handled
many issues for me so that I could care for and move my
loved one out of state during the covid crisis.

Courtney was a great help, during and even after the
process of looking for and buying a house. I also
appreciated her patience with the process, and
knowledgeable comments about each of the houses I
looked at. Definitely recommend her!

We recently sold our house in Penfield with the help of
Courtney and her great team! After 25 wonderful years
and raising our 3 children in this home, we felt it was
time to move on. Courtney was there every step of the
way -- from her early recommendations in prepping the
house, to the listing and showings, to navigating the
inspection process, to closing. She was always
professional and responsive. I'd definitely recommend
Courtney and her team!!

Courtney was fantastic throughout the entire home
buying process. She made sure to be involved at every
step of the process, and went above and beyond to help
us purchase our dream home

www.CourtneyDudekHomes.com

Why Keller Williams?
WE ARE
NUMBER ONE!
#1

#1

#1

Closed
Listings

Closed
Volume

Agent
Count

In the
United States!

Preparing Your Home To Sell
FIRST IMPRESSIONS
Giving potential buyers a strong first
impression matters.
Staging your home is a proven way to make
your home stand out.

INTERIOR
Buyers often see the surface condition of your
home as a sign of what’s underneath.
Get rid of clutter. Removing your personal
belongings will allow the buyer to imagine
this as their future home.
Apply a fresh coat of paint, but keep the
colors neutral.
Repair any faulty items like dim lamps or
doors that do not open properly.
Make sure your front entrance is clean and
inviting.
Keep windows and floors clean.
Steam clean carpeting or replace is necessary.
Repair loose knobs, sticking doors & windows, warped
cabinet drawers and other flaws.
Check and repair caulking in bathtubs and showers.
Polish chrome faucets and mirrors.
Dust furniture, ceiling fan blades and light fixtures,
including mechanicals (ie water heater & furnace.

Our Promise to you

As a team, it is our goal to create a WOW factor experience that
you can't imagine being any better. Knowing the process can be
challenging and often stressful, we strive to provide a client
focused 5 star Real Estate experience to help you achieve your
goals. We value creating relationships that last a lifetime and we
hope to create the same experience for your friends & family
with their Real Estate journey. That's our PROMISE to you!

#keytoyourfuture

The Path To Selling
Your Home
SCHEDULE A PRE LISTING
APPOINTMENT
At this appointment, we will meet with you
to discuss your goals and obtain pertinent
information about your property

PREPARE A COMPETITIVE MARKET
ANALYSIS (CMA)-MARKETING &
LISTING STRATEGY & PAPERWORK

SCHEDULE OPEN HOUSE
We will plan a day with a 2
hour window for an Open
House (at Seller's discretion)

CONTACT PROSPECTS AND MONITOR
MARKET REACTION
Our goal is to get your home as much exposure
and interest as possible. We will reverse
prospect your listing for feedback.

SET UP SHOWINGS

An analysis of your home, comparable properties and
the market will be developed, a listing strategy created
and listing paperwork prepared for your review

You will be hearing from us
regarding showing request

LISTING APPOINTMENT,
STAGING & PHOTOS

WEEKLY EMAIL UPDATES

At this appointment we will meet to
review and finalize any remaining
paperwork, light stage the property
and have photos taken.

During the time your property is listed &
until it closes, you will receive weekly email
updates from us regarding showings,
feedback, and other status updates.

INPUT PROPERTY IN MLS,
syndicated Websites and Social Media
platforms

OFFER RECEIVED & NEGOTIATED

The property will go live in our
"Multiple Listing Service", other
websites and Social Media platforms
for maximum exposure.

We will schedule a time with
you to review offer(s) and
negotiate if needed.

INSTALL YARD SIGN

OFFER ACCEPTED

For Sale Sign will be installed the day
your listing goes live

We will send you an electric signing
to accept the offer.

Contract
Close

to

Congratulations!
You have an accepted offer! Now what?

ATTORNEY APPROVAL
PERIOD

CLOSING
DATE
The closing date specified in the contract
isn’t always definite due to scheduling
with banks and attorneys. A target closing
date is an “on or about” date.

UTILITY ACTIVATION/
TERMINATION

The signed contract is submitted to both attorneys
for review and approval with respective parties.
Approval or disapproval must be in writing.

Once the closing date has been confirmed,
make arrangements for the utilities to be
transferred out of your name, effective on the
closing date.

RIGHT TO
INSPECTIONS

CLOSING
STATEMENTS

Inspections are typically at the buyer’s
expense. They must be performed within the
timeframe state in the contract.

MORTGAGE APPLICATION
& COMMITMENT
Upon contract acceptance, the buyer must
immediately begin the mortgage process. They
have until the date specified in the contract to
receive a written mortgage commitment from their
bank.

HOMEOWNER'S
INSURANCE
Prior to closing, the buyer will need to purchase
Homeowner's Insurance.

The attorneys will notify their respective
clients of the funds needed (if necessary)
for the closing and will provide a
breakdown of closing costs.

FINAL WALKTHROUGH
Buyers are entitled to a final walk-through of
the property within 48 hours of closing. This
will be arranged through their Agent and
coordinated with you by our office.

POSSESSION
Buyer will receive keys upon closing.

Why Use A Real Estate Agent?
AN EXPERT GUIDE

UP-TO-DATE EXPERIENCE

Selling a home usually requires dozens of forms,
reports, disclosures, and other technical
documents. A knowledgeable expert will help you
prepare the best deal, and avoid delays or costly
mistakes. Also, there’s a lot of jargon involved, so
you want to work with a professional who can
speak the language.

Most people sell only a few homes in a
lifetime, usually with quite a few years in
between each sale. Even if you’ve done it
before, laws and regulations change.
REALTORS® handle hundreds of transactions
over the course of their career.

OBJECTIVE INFORMATION AND OPINIONS

NEGOTIATION KNOWLEDGE

REALTORS® can provide local information on
utilities, zoning, schools, and more. They also have
objective information about each property.
REALTORs® can use that data to help you determine
if the property has what you need.

There are many factors up for discussion in a
deal. A REALTOR® will look at every angle from
your perspective, including crafting a purchase
agreement that allows you the flexibility you
need to take that next step.

PROPERTY MARKETING POWER
Property doesn’t sell due to advertising alone. A
large share of real estate sales comes as the result of
a practitioner’s contacts with previous clients,
friends, and family. When a property is marketed by
a REALTOR®, you do not have to allow strangers
into your home. Your REALTOR® will generally
prescreen and accompany qualified prospects
through your property.

YOUR ROCK DURING EMOTIONAL
MOMENTS
A home is so much more than four walls and a
roof. And for most people, property represents
the biggest purchase they’ll ever make.
Having a concerned, but objective, third party
helps you stay focused on the issues most
important to you.

ETHICAL TREATMENT
Every REALTOR® must adhere to a strict code of
ethics, which is based on professionalism and
protection of the public. As a REALTOR®’s client,
you can expect honest and ethical treatment in
all transaction-related matters.

Looking for a Real Estate Attorney?
Creary Law Group, PC

William Creary Jr.
Office: 585 .586.8480
Fax: 585.586.8097
Info@crearylaw.com

18 North Main Street
Pittsford, NY 14534

John Polimeni
Office: 585.394.6600
Fax: 585.394.6210
john@law14424.com

540 South Main Street
Canandaigua, NY 14424

Emma Rabideau
Phone: (585) 310-7442
Fax: (585) 310-7599
erabideau@blockandlongo.com

1173 Pittsford Victor Road
Suite 220
Pittsford, New York 14534

Seller Concessions
As a home buyer you should know about Seller Concessions
(also known as Seller Contributions).
In today's market, Seller Concessions are rare. In the event your offer
includes concessions, the seller can cover some closing costs including
(but not limited to):

Appraisal Fees
Attorney's Fees
Loan Processing Fees
Title Insurance
There are varying requirements for the amount of Seller Concessions,
depending on your type of financing. Your Agent will guide you through
the steps if needed.

ABSTRACT OF TITLE

CASH RESERVE

DISCLOSURES

A complete historical summary of the
public records relating to the
ownership of a particular piece of land.

A requirement of some lenders
that buyers have a certain
amount of cash remaining after
closing.

Usually refers to providing
information about a
property for sale, especially
as it represents actual or
potential defects or
problems. “Full disclosure”
usually refers to the
responsibility of the seller
to voluntarily provide all
known information about
the property.

AFFIDAVIT
A statement the buyer or seller may be
asked to sign at the closing, attesting
to certain Information.

ANNUAL PERCENTAGE RATE
(APR)
The Annual Percentage Rate is the cost you
pay each year to borrow money, including
fees, expressed as a percentage. The APR is a
broader measure of the cost to you of
borrowing money since it reflects not only
the interest rate but also the fees that you
have to pay to get the loan.

APPRAISAL
A professional’s estimate and
opinion of the market value of a
property.

APPRECIATION
An increase in the value of a property
due to changes in market conditions,
home improvements, or other factors.

ASSESSED VALUE
The value placed on a home by
municipal accessors for the purposes of
determining property taxes.

BALLOON LOANS
Loans in which regular monthly
payments are followed by a lump sum
payment of a total outstanding balance.

CLOSING
The final steps in the transfer of
property ownership. Closing typically
occurs at a formal meeting between
the buyer, seller, settlement agent,
and the buyer and seller’s agent's. At
the closing, the buyer signs the
mortgage note, the seller receives
payment for the property, and the
buyer and/or seller pay closing costs.
Once accomplished , title is
transferred from the seller to the
buyer, also referred to as settlement.

CLOSING COSTS
The total costs of completing the
transfer of ownership of the
property, other than the
purchase price.

CONTINGENCY
A clause in the purchase
contract that describes certain
conditions that must be met
before the contract is binding

CONVENTIONAL
MORTGAGE
Any mortgage that is not
insured or guaranteed by the
federal government

EARNEST MONEY
A deposit of money given by
the buyer to bind a purchase
offer which is held in escrow
until the sale is closed.

ENGINEER
INSPECTION
A physical inspection of the
major systems of a house by a
licensed professional as a
contingency of the sale. The
fee is paid by the buyer. An
engineer’s inspection is
recommended but not
required.

EQUITY
The value of the property, less
the loan balance and any
outstanding liens or other
debts against the property.

BRIDGE LOAN

DEBT-TO-INCOME RATIO

ESCROW

A short-term mortgage made until a
longer-term loan can be made; it’s
sometimes used when a person needs
money to build or purchase a home
before the present one has been sold

A ratio that measures total debt
burden. It is calculated by
dividing gross monthly debt
repayments, including
mortgages, by gross monthly
income.

Fund held by a neutral third party
(the escrow agent) until certain
conditions of a contract are met
and the fund can be paid out.

FANNIE MAE
The Federal National Mortgage
Association, a major national investor
in home loans. A private corporation
created by Congress to support the
secondary mortgage market and
increase the availability and
affordability of home loans for low -,
moderate -, and middle—income
Americans.

LOAN –TO-VALUE RATIO
(LTV)

SAVINGS AND LOAN
ASSOCIATION (S & L)

The percent of the appraised value
of a property (or the sales price of
that property, if it is lower) that may
be loaned.

A financial institution organized to
hold individual depositors funds in
interest-bearing accounts—and to
make long-term investments such as
home mortgage loans.

LOCK-IN
A written guarantee that the buyer
will receive a specified interest rate,
provided that the loan “closes”
within a set period of time.

SURVEY OF PROPERTY

The amount a willing buyer would
pay a willing seller for a home. An
appraised value is an estimate of
the current fair market value.

Surveys are conducted by a
licensed surveyor and are
usually required by the lender in
order to confirm that the property
boundaries and features such as
buildings, improvements, and
easements are as detailed in the
legal description of the property
in the deed.

MORTGAGE BROKER

TITLE

The mortgage that has first claim in
the even of default.

A company or individual that
matches borrowers with lenders for
a fee.

A legal document establishing
the right of ownership. Also
known as the Deed.

FIXED - RATE MORTGAGE

MORTGAGE INSURANCE

TITLE INSURANCE

A type of mortgage loan in which the
interest rate does not change during
the entire term of the loan.

Insurance purchased by the buyer
to protect the lender in the event of
default. Typically purchased for
loans with less than 20% down
payment.

An insurance policy that
guarantees the accuracy of the
title search and protects against
potential errors. Most lenders
require the buyer to purchase a
title insurance policy protecting
the lender again loss in the event
of a title defect.

FHA/HUD INSURED
MORTGAGES
A mortgage insured by the Federal
Housing Administration of the United
States Department of Housing and
Urban Development and made by an
approved lender or servicer in
accordance with the FHA/HUD
regulations.

FIRST MORTGAGE

FORECLOSURE
The legal process that allows a
lender to sell a mortgaged

FREDDIE MAC
The Federal Home Loan Mortgage
Corporation, a major national investor
in home loans. A private corporation
created by Congress to support the
secondary mortgage market and
increase the availability and
affordability of home loans for low—,
moderate—, and middle –income
Americans.

LIEN
A legal claim against a property that
must be paid when the property is sold.

MARKET VALUE

POINTS
A dollar amount paid to a lender if it
is necessary to reduce the interest
rate (not commonly done).

RADON
A colorless, odorless radioactive
gas that results from the natural
decay of uranium in the earth.

SAVINGS AND LOAN
ASSOCIATION (S & L)
Depository institutions that
specialize in originating, servicing
and holding mortgage loans.

ZONING
Zoning laws are local laws that are
established to control a guide the
uses of land within a particular zone.
An important use of zoning law is to
separate residential land use from
areas of non-residential use that
would affect the quality of life in a
community. Zoning ordinances may
dictate a variety of factors, such as
type of structures, setbacks, lot size,
and use of buildings.

Community Outreach
As a team we have partnered with two Rochester Organizations.

Dimitri House
The Dimitri House is a non-profit organization built upon the belief that every human being has immeasurable
value. They serve those in need in the Rochester community by offering a range of programs including food,
shelter and services that help them on their journey to self-sufficiency.
Yearly we generously devote our time to help those in need, in 2021 we were able to provide Thanksgiving
dinners to over 250 families in the Rochester community. Giving back to our community is an important part of
our mission and we are so thankful to have our clients, friends & family be a part of this opportunity.

Verona Street Animal Society
Verona Street Animal Society (VSAS) is a not-for-profit organization dedicated to providing the resources
necessary to enable Rochester Animal Services to more effectively serve the public. This includes animal care
and control, pet sterilization, pet adoption interests and, in cooperation with the City of Rochester, other
programs that support the mission of Rochester Animal Services.

Key Club Loyalty Program
Credentialed | Confident | Committed | Compassionate

The Courtney Dudek Homes Team is proud to present to you
our rewards program. We think it's important that you know
how important YOU are to us.
YOU are the reason we created the Key Club Loyalty
program! Your support, whether it's new this year or if you've
been a friend of ours for a while, is key to our success and we
know it!
We look forward to connecting with you, your friends & family
and your referrals throughout their Real Estate journey. Keep
an eye out for future giveaways, referral baskets, client events,
recipes and more!

#keyclubloyalty

2021 Results
#1 Largest Real Estate Salesforce in the World
#1 in Sales Volume and Units in the United States
$1.5 Billion and Counting in Profit Share Paid
$11,708,482,930 in Agent Income in 2021 Alone
#1 Training Company in the World
#1 Happiest Place to Work in America
Ranked on Forbes' World's Top Female-Friendly Companies
Ranked on Franchise Business Reviews' Best Franchises for Veterans
KW Culture Taught at Stanford and Harvard

#KeytoYourFuture

